
 
 

Player Extras Club – Official Rules  
 

1) All individuals must be eighteen (18) years of age or older to participate in the Player 

Extras Club.  
2) Valid Photo identification (State issued driver’s license or non-driver ID), will be 

required for all inquiries and transactions, including membership registration and 

point redemptions.  
3) Only Member listed on a Player Extras Club account may receive account information 

or engage in any transaction(s) relating to the Player Extras Club account.  
4) Player Extras Club program cards, points, and awards are non-transferable.  

5) Player Extras Club program points are earned at a rate of 1 point for every $50 in 
play with card properly inserted and recognized by any gaming machine. Saratoga 
Casino and Raceway may revise the method for earning points at its discretion.  

Points are earned and redeemable solely at Saratoga Casino and Raceway.  
6) All points in an account that have not been redeemed will be deleted if no activity 

has occurred on that account for a period of six (6) months.  Saratoga Casino and 
Raceway may change the “Player Extras Club Point Redemption and Expiration 

Policy” at its discretion.   
7) The Player Extras Club card must be properly inserted into the VGM machine’s card 

reader to record play and earn points.  If the card reader displays “please re-insert,” 

the machine is no longer recording machine play. The card must then be removed 
and re-inserted to work properly.  

8) Player Extras Club account discrepancies should be immediately reported to Saratoga 
Casino and Raceway to be eligible for reconsideration.  

9) Any misuse of the card or improper play as determined by Saratoga Casino and 
Raceway in its sole discretion will result in forfeiture of all Player Extras Club account 
points and benefits and may result in the cancellation of Members participation in the 
Player Extras Club Program.  

10) Player Extras Club points have no “cash value” and therefore, no United States 
currency or coin will be issued in lieu thereof.  

11) If applicable, expiration dates will be printed on Free Play or Point Redeemable 

Vouchers when issued. 
12) Player Extras Club members should notify Saratoga Casino and Raceway of any 

name, address, e-mail address, or telephone number changes in order to continue to 
receive information on the Player Extras Club program offers, benefits, or other 

Player Extras Club promotions.  
13) Saratoga Casino and Raceway reserves the right to deny an application to participate 

in the Player Extras Club program or revoke a Member’s card at any time in its sole 

discretion.  
14) Participation in this program constitutes Player Extras Club Member’s agreement to 

abide by the Official Rules of the Player Extras Club program and the decisions made, 
or set forth, by Saratoga Casino and Raceway.  



15) Any and all applicable taxes relating to the Player Extras Club Member receiving any 
awards is the sole responsibility of the Member.  

16) Saratoga Casino and Raceway will resolve any dispute or situation not covered by 
these Official Rules and that decision shall be final and binding.  

17) Any Player Extras Club card, associated incentives, reward coupons or free play 
vouchers that have been mutilated, forged, misprinted, altered, tampered with, 

mechanically reproduced, are illegible, or have been obtained by any means other 
than pursuant to these, or specific promotions, are automatically void.  

18) Saratoga Casino and Raceway may introduce other promotions that operate in 
association with the Player Extras Club program.  All rules, conditions and 

procedures for these promotions will be detailed in the Official Rules of each specific 
associated promotion.  

19) Any rule or procedure relating to the Player Extras Club program may be changed, 

modified or cancelled by Saratoga Casino and Raceway at any time in its sole 
discretion.  

Player Extras Club Rewards Level Structure 

Program Year June 1 through May 31 

 
Level  Play Criteria 
Diamond Earn 3,000+ Points within program year 
Platinum Earn 1,000-2,999 Points within program year 

Gold  Earn 0-999 Points within program year 

1) Based upon the number of Player Extras Club points earned during specific time 

periods, Members may also be eligible for additional awards as determined by the 
Player Extras Club program. Earning more points will qualify the Member to reach 
higher levels.  

2) Player Extras Club Rewards program point and time requirements will be available at 
the Player Extras Club.  Upon attaining a reward level, a designated Player Extras 
Club card will be made available to the Member. Current status levels are Diamond, 
Platinum and Gold.  

3) Player Extras Club Point Multiplier Promotions/ Offers and other point adjustment 
offers will not be counted towards the Player Extras Club Level Structure.  Level 
achievements are awarded based on a Member’s earned base points.  

4) Attaining a Player Extras Club Level provides additional program offers and benefits 
to the Member. These offers and benefits may be modified, changed, added, deleted 
or cancelled by Saratoga Casino and Raceway at its discretion. Please visit the Player 
Extras Club for a description of current Rewards Level Structure offers and benefits. 

5) Offers and benefits can only be redeemed by presenting the applicable color-coded 
Player Extras Club Card along with valid photo identification acceptable by Saratoga 
Casino and Raceway at the time of redemption.  

  
 

 

 


